
2015 CNB Business Solutions Expo
When local businesses succeed, everyone benefits.

Thursday, May 14, 2015   Woodcliff Hotel & Spa
8:00 am - 1:30 pm

®



You’re looking for answers.
We know the solutions.
As the Greater Rochester and Finger Lakes region’s 
only local, full-service, community-owned, financial 
institution, Canandaigua National Bank & Trust is 
committed to serving our community. That’s why 
we’ve assembled this impressive roster of speakers 
at our CNB Business Expo. Our goal is to offer 
area businesses like yours access to information 
and solutions, in an effort to help you meet your 
financial and operational challenges. So why not 
take advantage of this unique opportunity? It’s an 
incredible value for your business—because when 
small businesses succeed, the whole community 
benefits.

   

Robert J. Duffy
President and CEO,
Rochester Business Alliance 

Rochester native Robert J. Duffy 
began as Rochester Business 
Alliance president and Chief 
Executive Officer January 1, 
2015. Prior to working for RBA, 

Duffy served as New York lieutenant governor in 
Governor Andrew Cuomo’s administration from 
January 2011 to December 2014. Duffy previously 
served as Rochester mayor from January 2006 to 
January 2011 and as Rochester police chief from 
March 1998 to April 2005, when he resigned his post 
to run for mayor. He joined the Rochester Police 
Department in November 1976. 

During his tenure as Rochester mayor, Duffy 
was widely recognized for navigating the worst 
economic crisis since the Great Depression by 
reducing the cost of government, improving 
services, lowering tax rates, and attracting millions 
of dollars in private-sector investments.

As lieutenant governor, Duffy chaired the Regional 
Economic Development Councils aimed at 
rebuilding New York’s economy and positioning 
the Empire State to be a global economic leader. 
Duffy also served as chair of the Spending and 
Government Efficiency Commission. In that 
role, Duffy oversaw an effort to make New York’s 
government more modern, accountable, and 
efficient.

 Keynote Luncheon Speaker

CNB Business Solutions
Are you taking advantage of everything that CNB has to offer? 
Forgo the formal session speakers and visit the CNB Business 
Solutions track for one-on-one interaction at your pace. You’ll 
have an opportunity to talk to experts about all of the products 
and services that CNB features.

Cash Management: Learn more about the exciting new trends in effective 
cash management. CNB is always looking for innovative ways to serve 
you better. Our advanced electronic services can help you conduct 
transactions more quickly and efficiently.

 • Debit MasterCard BusinessCard® with rewards—Access cash and 
make purchases directly from your business checking account.  Start 
earning up to 1% cash back today.*

 • CNBusiness BillPay—An enhanced bill-payment system ideal for 
any business with multiple users who desire administrative controls, 
advanced reporting, and more.

 • CNB Mobile Deposit**—deposit checks on the go using the mobile 
deposit feature on the CNB Mobile Banking App. Just click. deposit, and 
smile.

 • Automated Clearing House (ACH)—Initiate credits and debits to 
businesses and consumers, direct deposit payroll credits, expedite 
payments, and more.

 • CNBusiness DepositSM—An easy-to-use electronic deposit service 
offering the ability to scan and deposit checks with Deposit Capture 
or scan both checks and payment coupons for deposit with Payment 
Capture.   

 • CNBudget Central—An online financial management tool powered 
by Yodlee that creates a comprehensive picture of your financial 
situation. Consolidate all of your accounts for convenient viewing. 

 • Technical Support—A unique feature to CNB is our specialized 
technical support to address your questions or concerns related to our 
cash management products.

Commercial Services: Whether your needs are basic or more complex, we 
offer a variety of business loan options to keep your business secure. From 
short-term lines of credit to long-term mortgages, we can help meet your 
financing needs.

Workplace Banking/Retail Services: We offer convenient on-site solutions,  
from account openings to educational seminars that discuss the products 
and services that interest your employees.  Reward your company too, with 
discounted business services - minimum balance requirement reduced or 
waived with employee participation in the WorkPlace program.***

CNB Insurance: People are the most important asset of any business. 
Whether you are protecting your business through succession planning 
and key person insurance, or protecting your employees through our 
group benefits, we provide solutions to help your business prosper.

Health Savings Accounts: Through our partnership with HSA Bank, we are 
able to provide Health Savings Accounts (HSA) to businesses and their 
employees. Offered in conjunction with a compatible health plan, an HSA 
is a tax-favored account to contribute funds to be used for eligible medial 
expenses on a pre-tax or tax-deductible basis.

Wealth Strategies Group: With a team of highly experienced professionals, 
we help employers and employees plan for their future through integrated 
financial planning with investment and retirement services.  

Genesee Valley Trust Company: We understand that investment solutions 
need to be as unique as the goals they’re created to achieve.  That’s why 
we prefer to set the standard instead of just follow it with our rigorous 
proprietary selection process delivering personalized service to you and 
your business.  

Canandaigua National Trust Company of Florida: Located in Sarasota 
Florida, our affiliate provides a suite of services—including trusts, estates, 
investment management accounts, and IRAs— tailored to your wealth 
management needs and specifically designed to enhance your financial 
well-being.  



Concurrent Session Topics

Here are the session topics you have to choose from--
any of which could be critical to the success of your business:

Business Opportunities in Rochester

Heidi Zimmer-Meyer
President, 
Rochester Downtown 
Development Corporation

Rochester’s rapidly evolving center city is 
drawing whole new markets and substantial 
private investment.  Come see how this edgy 
new environment is attracting innovative 
startups, wealthy retirees, artists, young 
professionals, and the creative class – and 
rewriting the city’s future!

Cyber Security

Greg DeRuyter
Director, Network & Carrier 
Services,
Finger Lakes Technology Group

Cyber crime and the threat that poses to 
businesses continues to evolve.  Come and learn 
about the history of cyber crime, what solutions 
are available and what you need to consider 
when making a decision about how you want to 
protect yourself.

2015 Economic Overview

Greg MacKay
Economic Advisor,
Canandaigua National Bank & 
Trust

Before retiring in 2013, MacKay was a Senior 
Vice President and CNB's Chief Economist for 
40 years. MacKay will discuss how local, region-
al, and national economic trends can impact 
small businesses. 

Small Business Administration

Virginia Smith
Rochester Branch Manager,
Small Business Administration

The U.S. Small Business Administration helps 
small businesses start, grow and succeed.  Learn 
how the SBA and its resource partners can help 
you move your business to the next level and 
keep moving forward.

For detailed credentials about our speakers visit: Cnbank.com/2015BusinessExpo

https://www.cnbank.com/2015BusinessExpo/


2015 CNB 
Business Expo 
Agenda
8:00 – 9:00 am
Registration, Continental Breakfast 
and Networking

9:00 – 9:45 am
Concurrent Session 1

10:00 – 10:45 am
Concurrent Session 2

11:00 – 11:45 am
Concurrent Session 3

12:00 – 1:30 pm
Lunch and Keynote Speaker

Space is limited, 
so make your 
reservations today.
It’s easy. Complete the registration 
form online or send via mail, e-mail, 
or call. 

Registration deadline is May 7. 

• CNBank.com/2015BusinessExpo

• Mail to 1150 Pittsford-Victor 
Rd., Pittsford, NY 14534, 
Attention: Lori Phillips

• E-mail to lphillips@cnbank.com

• If you have any questions 
contact your Relationship 
Manager or call Lori Phillips at 
(585) 419-0670, ext. 50602

Scan for 
online
registration 
form

2015 CNB Business Solutions Expo Registration Form (Please Print)

___________________________________________________________________________________________________
Company Name

___________________________________________________________________________________________________
Address

___________________________________________________________________________________________________
City    State   Zip Code

___________________________________________________________________________________________________
Work Phone   Website

___________________________________________________________________________________________________
Attendee 1 Name and Title

___________________________________________________________________________________________________
Attendee 1 Email Address    Attendee 1 Phone Number

___________________________________________________________________________________________________
Attendee 2 Name and Title

___________________________________________________________________________________________________
Attendee 2 Email Address    Attendee 2 Phone Number

Guest of ___________________________________________________________________________________________

Concurrent Sessions
Choose 3 of 4 sessions per attendee

Attendee 1     Attendee 2

                 Small Business Administration Services

                 2015 Economic Overview

                 Cyber Security

                 Downtown Market Update 

Lunch

Attendee 1   Attendee 2

 Yes  or   No  Yes  or   No

All attendees will be eligible to enter our raffle 
for a chance to win a Microsoft Surface Pro 3 

with Type Cover, Surface Sleeve, 1 year of Office 
365 Home, and 2-year extended warranty. Be 

sure to register at the event. 

No purchase or account opening required. See raffle rules for details. Microsoft and Surface Pro 3 are trademarks of 
Microsoft Corporation, registered in the U.S. and other countries.

Deposit Products - Member FDIC

CNB Insurance Agency is a wholly owned subsidiary of The Canandaigua National Bank & Trust Company. Products offered through CNB Insurance Agency are not deposits or obligations of, or 
guaranteed, or endorsed by, The Canandaigua National Bank & Trust Company. These products are not federally insured by the Federal Deposit Insurance Corporation or the Federal Reserve Board. 
Insurance companies offering products through CNB Insurance Agency are independent of and not affiliated with The Canandaigua National Bank & Trust Company or CNB Insurance Agency.

Investments are not bank deposits, are not obligations of, or guaranteed by Canandaigua National Bank & Trust or any of its affiliates (Canandaigua National Trust Company of Florida and Genesee 
Valley Trust), and are not FDIC insured. Investments are subject to investment risk, including possible loss of principal amount invested.

*Terms and conditions apply.  For details, visit CNBank.com/CardCash.

**You must be a Canandaigua National Bank & Trust customer with online banking access to request enrollment in the Mobile Banking App and CNB Mobile Deposit. A $.50 fee to business 
deposit accounts per mobile deposit. Additional message and data rates may apply.

***Monthly maintenance fee waived on CNB’s Basic or Analyzed Business Checking Accounts with some employee participation in the WorkPlace Program.  Minimum balance requirement 
reduced by $10,000 to avoid monthly maintenance fee for CNBusiness ChoiceSM with at least 10 employees participating in the WorkPlace Program.

http://Cnbank.com/2015BusinessExpo
mailto:lphillips%40cnbank.com?subject=2015%20Business%20Expo

